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1. Interpretation 

Agreement means the completed Application Form, written acceptance by the Council and 
these Terms. 
 

Application means the submission of a completed application form signed by the Hirer  
 

Authorised 
Officer 

means an officer of the Council 

Booking means any individual or recurrent hire of the Facility pursuant to this 
Agreement. 
 

Club means any group, club or organisation whether incorporated or 
unincorporated.  
 

Council means St Helens Borough Council. 
 

Facility  means any part of the Sports Facility made available for booking by the 
Council including grass pitches, 3G pitches, swimming pools, sports halls etc 
 

Hirer means the person with whom an Agreement for booking is entered into, being 
the individual or Club who completes and signs the Application Form, or a 
general user of any facility.  
 

Sports 
Facility 

includes all the buildings, grounds, car parks, or any other structure or space 
within the curtilage of the Facilities controlled and owned by the Council as well 
as such constituent parts of the Facility as are identified as the subject of the 
booking. 
 

Terms means these Terms and Conditions for the hire and use of Sports Facilities 
 

User means any guest of the Hirer using any of the Facilities whether as a 
participant (including players and opponents), spectator or otherwise. 
 

 

2. Application for Block/Seasonal Hire 

2.1 The Council will advertise the availability of its Facilities for block/seasonal hire on an annual 
basis via its website (Insert new website address).  All Applications for the hire of the Facilities 
must be submitted on the relevant application form during the application window below. The 
purpose of the hire must be clearly stated at the time of making the application.  
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2.2 A Clubs can apply for bookings for multiple teams on a single application form. Summer sports 
clubs operating Junior teams have the option to book a single pitch for a designated period of 
time and allocate according to the number of teams playing at home. The number of games on 
a single pitch will be limited to no more than 12 full pitch or equivalent games over a 14-day 
period. (2x junior games at the same time on each half of the pitch will be classed as one game). 

2.3 Where a Hirer is applying on behalf of a Club, the Hirer warrants that they have authority to enter 
into the Agreement on behalf of the Club and shall be responsible for ensuring that the Club fully 
understands and complies with these Terms.  The Hirer shall be responsible for payment of the 
charges.  

2.4 The submission of an Application Form does not constitute an agreement and no contract shall 
be created until the Application has been accepted in writing by an Authorised Officer of the 
Council in accordance with clause 3.  

2.5 Any Application received from individuals or Clubs with outstanding debts to the Council will not 
be considered until payment is received in full.  

 

3. Allocation of Block/Seasonal bookings  

3.1 All Applications for seasonal/annual hire will be considered by the Council following the relevant 
closing date as per clause 2.1 above. 

3.2 In allocating seasonal/annual hire, the following order of priority shall apply: 

3.2.1 Where an individual or Club has used a Facility during the previous season (“Existing 
Hirer”) they will have priority on the future use of that Facility provided that an Application 
Form is received within the application window at clause 2.1. If the hirer is applying on 
behalf of a Club/Organisation, the Club/Organisation will retain priority on future 
bookings. 

3.2.2 Any application by an Existing Hirer received after the closing date will be treated 
as a new applicant. 

3.2.3 In allocating Facilities, the Council will seek to maximise their use by operating defined 
booking periods and priority will therefore be given to Clubs who apply to book for the full 
booking period.  Clubs may book shorter periods; however, these will not be protected 
should the Council receive a booking request for the full booking period. Existing Hirers 
with part bookings will be offered first refusal to increase their bookings.  

3.2.4 For all other allocation the Council will allocate in order of receipt of applications. 
 

3.3 Once an application has been approved, written notice of acceptance will be sent to the Hirer.  
This written acceptance will form a completed Agreement to which these Terms shall apply. 

Sport Applications 
Accepted from 

Closing Date Allocation 
confirmation 

Start Date  

Football 1st January 1st March 1st June NWCFL-July Other 
Leagues- 3rd Sat 
August 

Cricket and 
rounders 

1st September 1st October 1st November April 

Rugby League 1st September 1st October 1st November March 

Rugby Union 1st January 1st March 1st June 3rd Sat August 

Bowls 1st September 1st October 1st November April 

Indoor Sports 1st January 1st February 1st March 1st April 

Annual Bookings 
(Any Sports)   

1st January 1st February 1st March  By Agreement 
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3.4 The Council reserves the right to refuse any Application for any reason or accept the same 
upon such additional conditions as it may from time to time deem necessary to impose. 

3.5 The Agreement shall be personal to the Hirer and the right to use the Facilities shall not be 
sublet, assigned, or otherwise transferred. The Hirer shall not assign the benefit or burden of 
any part of the Agreement or sublet or subcontract any part of the Facilities without the prior 
written consent of the Council for which permission will not be unreasonably withheld. No 
charges or refunds will be applied for any subletting agreed nor should the Club/hirer generate 
surplus financial gain. 

 

 

4. Casual Bookings 

4.1 After allocation of seasonal/annual hire has been completed, the Council will make available 
any remaining Facility capacity for casual Bookings. 

4.2 Casual bookings for outdoor grass sports facilities must be made 14 days in advance and must 
be made via application form only. 

 

5. Match Bookings (where applicable) 

5.1 Bookings for official league or cup matches on pitches will be allocated on a weekly or alternate 
weekly basis. Where two separate Clubs share the same pitch, allocation will be made on a 
strict alternate week basis. Variations from this alternate weekly pattern are acceptable but 
must be agreed by both Clubs in writing and a copy of this supplied to the Council four weeks in 
advance of any change. 

5.2 To protect grass pitches in the winter season, single match use will be dealt with separately and 
is limited by the capacity of pitches to accommodate bookings. Friendly matches are not 
included as part of seasonal hire of grass pitches and must be booked in advance via a 
separate application form and will only be considered in August, September, and May. These 
will be subject to an additional charge. Summer sports clubs operating Junior teams have the 
option to book a single pitch and allocate according to the number of teams playing at home. 
The number of games on a single pitch will be limited to no more than 12 full pitch or equivalent 
games over a 14-day period. (2x junior games at the same time on each half of the pitch will be 
classed as one game). 

5.3 Bookings for Grass pitches will be available for matches on Saturdays and Sundays. During the 
winter season, under normal circumstances grass pitches will only accommodate 2 junior or one 
senior (Over 18 years of ages) each day and no more than three matches in a single week. 
Changing rooms (if required) will be made available in line with the relevant league requirement 
subject to the operational constraints of each facility. Where changing rooms are a league 
requirement the Council will use its best endeavours and resources available to ensure they are 
provided and are compliant. Summer sports clubs operating Junior teams have the option to 
book a single pitch and allocate according to the number of teams playing at home. The number 
of games on a single pitch will be limited to no more than 12 full pitch or equivalent games over 
a 14-day period. (2x junior games at the same time on each half of the pitch will be classed as 
one game).  

5.4 Midweek league fixtures on the third-generation pitches are by prior arrangement only subject 
to availability and payment of an additional charge is required. These charges will only apply to 
additional hire outside of any existing partnership or annual booking agreements in place. 

5.5 Midweek league fixtures on grass are strictly by arrangement only and clubs must submit 
requests for these matches 14 days in advance of the fixture to 
Outdoorpitchhire@sthelens.gov.uk. There will be no additional charge applied to these 
fixtures, however access to changing rooms is subject to staff availability. 
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6. Cancellation of Bookings 

6.1 The Hirer may cancel an individual Booking which forms part of a seasonal/annual booking 
however no refund will be issued unless the Council is able to secure an alternative booking for 
the Facility in respect of that session.  Where an alternative booking is secured, a refund will be 
applied on a pro-rata basis depending on duration of booking. 

6.2 Should the Hirer wish to cancel the full block/seasonal Booking a minimum 28-days notice in 
writing must be provided.  The Council will issue a pro-rata refund for the remainder of the 
booking period following expiry of the notice period and the Agreement shall automatically 
terminate.  

6.3 Casual Bookings may be moved to an alternative date without charge provided more than 24 
hours’ notice is received. Where a casual Booking is cancelled with less than 24 hours’ notice 
no refund will payable unless the Council is able to secure an alternative booking  

6.4 The Council reserves the right to cancel Bookings and/or move to an alternative site, without 
prior notice if in the opinion of an Authorised Officer or a match official, the Facilities are unfit for 
use or for reasons outside of the reasonable control of the Council.  In the event of any such 
cancellation, or if an alternative site is unavailable or impractical, the Council will allow the 
Booking to be moved to an alternative date.  The Council accepts no further costs or liability for 
any consequential losses suffered by the Hirer due to any such cancellation. 

 

7. Charges 

7.1 The charge for Booking a Facility shall be according to the current scale of fees set by the 
Council and will be reviewed annually as a minimum. 

7.2 For Bookings of all-weather pitches for training use (Sand based and 3G), changing room 
provision cannot be guaranteed. Where changing rooms are available then they shall be 
provided at no extra charge. No refunds will be issued unless a club has a prior written 
agreement with the Council regarding the provision of changing rooms for training sessions. 

7.3 In respect of seasonal/annual Bookings, the Council will provide an invoice for the charges 
which must be paid by the following: 

7.3.1 Winter Seasonal booking (Football, Rugby Union, Hockey):  Covering all Outdoor 
Sports pitch/facility Hire including Ruskin plus pitches at Sutton and Newton Health and 
Fitness - deadline for full payment is 31st December.  

7.3.2 Summer Seasonal booking (Rugby League, Cricket, Bowls): Covering all Outdoor 
Sports pitch/facility Hire including Ruskin - deadline for full payment is 30th June.  

7.3.3 Annual Booking (Any Sports): Payment plans can be arranged but must be agreed and 
approved annually by the Council’s Income Section. Any payment terms agreed however 
must fall in line with the 31st December cut off for final payment. 

7.4 In respect of individual casual bookings payment shall be made: 

7.4.1 Indoor sports facilities and Leisure Centre 3G pitches – payments must be made in full at 
the point of booking for all Leisure Centre bookings. Payments via invoice for Outdoor 
Pitches and Ruskin Drive will be considered on application. 30-day payment terms will 
apply to all invoices raised for casual bookings and failure to pay within these terms will 
result in immediate withdrawal of use from all facilities until paid. 

7.4.2 Outdoor grass sports facilities – in full upon receipt of invoice 

7.5 Failure to pay the charges in accordance with this clause may result in the immediate 
termination of the Agreement in accordance with clause 10. 
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7.6 The hire time is inclusive of the time required to erect and/or dismantle equipment used in 
connection with the hiring and time required to clean the facility where appropriate. On 
occasions, due to the nature of Outdoor sports, a match may run late due to a serious injury or 
extended period of play relating to cup fixtures. This is unavoidable/ uncontrollable, and no 
refunds will be issued under these circumstances, nor will additional charges be applied.   

 

8.  Liability and Indemnity 

8.1 The Hirer shall indemnify and keep indemnified the Council in full against: 

8.1.1 Any third-party claim brought against the Council in connection with the use of the Facility 
for the Booking except to the extent that such claim is attributable to any negligent act or 
omission of the Council. 

8.1.2 The cost of repair of any damage (including accidental and malicious damage) done to 
any part of the Facility including the curtilage or the contents thereof by the Hirer or any 
User. 

8.1.3 Any direct loss suffered by the Council as a result of any breach of the Agreement by the 
Hirer  

8.2 The Council does not accept responsibility or liability for any damage to, or loss of any property 
or equipment of the Hirer or any User except to the extent that such loss or damage is 
attributable to any act or omission of the Council. 

8.3 Subject to clause 8.4, the Council’s total aggregate liability under this Agreement is limited to 
100% of the sums paid under this Agreement. 

8.4 Nothing in this Agreement shall exclude or limit either party’s liability for personal injury or death 
arising from the negligence of that party or any other liability that cannot be excluded by law 

8.5 The Council strongly recommends that any Hirer obtain their own public liability insurance 
sufficient to cover any liabilities that may arise in connection with their use of the Facilities. 

 

9. General Conditions of Hire 

9.1 The Hirer shall not use the Facilities for any purpose other than that specified in the Application. 

9.2 The Hirer must ensure sufficient staffing to comply with any regulations and conditions 
applicable in respect of the particular use of the Facility. These are regulations and conditions 
set out by the relevant governing body and/or the sports grounds Safety Authority 

9.3 The Hirer must ensure that all coaches, officials, stewards, supervisors, trainers, or other 
assistants of sessions undertaken pursuant to the Booking where persons under the age of 16 
will attend have an up-to-date Enhanced Disclosure and Barring Service (DBS) check and must 
possess and comply with their own safeguarding policy. 

9.4 The Hirer must ensure that all leaders/trainers and/or any coach of a session shall possess a 
relevant licence/qualification to undertake such a training/coaching session where such is 
required.   

9.5 The Hirer shall be responsible for all matters relating to health and safety of its staff, volunteers, 
Users, members of the public or where applicable any contractors working on behalf of the Hirer 
and shall be responsible for all persons in attendance during the Booking. The Council shall be 
responsible for the Facility and equipment at the Facility. Any concerns relating to the health 
and safety of the Facility should be raised immediately with the Council. The Hirer must take all 
reasonable steps to ensure that all Users of any session carried out pursuant to the Booking are 
fully aware of all safety issues relating to the use of the Facility including, but not limited to, fire 
evacuation procedures and safe use of any equipment. In the event of any accident, incident, or 
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injury the Hirer must ensure that a record is made by reporting it to a member of Council staff at 
each Sports Facility. 

9.6 The Hirer must take all reasonable steps to ensure the keeping of good order and decent 
behaviour at the Facility and shall ensure that Users shall not act in a manner likely to cause 
injury, damage or distress to any person or property, including Council staff and other users of 
the Sports Facility.   

9.7 The Hirer is responsible for ensuring the premises is left litter free (as found) at the end of each 
use. The Hirer will be liable for any additional cleaning costs incurred as a result of a breach of 
this clause. Any such costs will be notified to the Hirer within 48 hours and must be paid within 7 
days of receipt of notification. 

9.8 The Hirer shall not do, or allow any of its Users to do, anything which may bring the reputation 
of the Council into disrepute. 

9.9 The Hirer shall be responsible for ensuring that their Users shall: 

9.9.1 Comply with all reasonable instructions and requests of any Authorised Officer. 

9.9.2 Refrain from any conduct which may interfere with the use of the Facility by any other 
persons and refrain from any conduct which may place themselves or other Users in any 
danger.  

9.9.3 Wear suitable dress, clothing, and footwear appropriate to the Facility being used. 

9.9.4 Consume refreshments in the appropriate areas. 

9.9.5 Comply with all byelaws, regulations or other instructions which apply to the Facility. 

9.9.6 The Hirer shall comply with all data protection legislation, including Data Protection Act 
2018 and GDPR. The Hirer shall ensure that they have an up-to-date Privacy Policy at 
all times and the Hirer agrees to comply with the Council’s data protection policies. 

 

9.10 The Hirer shall be responsible for ensuring that their Users shall not: 

9.10.1 Bring any dangerous or obnoxious articles or substances onto the premises. Under no 
circumstances will breakable items such as glass bottles, drinking glasses or mugs etc 
be allowed into the changing or activity areas. 

9.10.2 Smoke (including E-cigarettes/vapes) in any area of the Sports Facility.  

9.10.3 Sell or supply to another person any goods of any description whatsoever without first 
obtaining the written permission of the Council or its Officers. 

9.10.4 Bring or permit to remain in the Facility buildings any bicycle’s, dogs, or other animal 
other than bona fide assistance dogs unless otherwise agreed with the Council. 

9.10.5 Put up notices, advertisements or decoration at the Facility unless expressly authorised 
by the Council.  

9.10.6 Alter or interfere with any equipment or fittings of the Facility or the structure thereof, 
unless prior agreement is in place with the Council.  

9.10.7 Play music or musical instruments of any kind unless expressly authorised by the 
Council or if there is a specific ground grading/league requirement attached to this such 
as use of a PA system for example. The hirer is responsible for any PPL licence 
implications and costs associated with use of the PA system. 

9.11 Any breaches of the conditions contained in this clause 9 may result in the immediate 
termination of the Agreement in accordance with clause 10 without recourse to any 
refund or credit to the Hirer.   
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10. Council Rights 

10.1 The Council reserves the right for any Officer to enter freely on any part of the Facility at any 
time during the Booking period. 

10.2 The Council may: 

10.2.1 Specify dates and times when the use of its Facilities and equipment will be available 
(including opening and closing times for the Facilities and any part thereof)  

10.2.2 Declare any Facility, part of any Facility or any equipment unfit for use.  

10.2.3 Cancel or re-arrange Bookings to stage tournaments, competitions, or other special 
events (but will only do so acting reasonably). 

10.3 Any Authorised Officer may refuse or restrict access to a Facility or any part of it for any reason. 

10.4 Any Authorised Officer may evict from the Facility any Users refusing to comply with any 
reasonable instructions or conducting themselves in any way which may cause danger or 
annoyance to other persons. 

10.5 The Council does not tolerate violence or aggression of any kind, whether by the Hirer or any 
User and may take any steps it deems necessary to protect employees or other users from 
exposure to risks of physical and verbal abuse.  This may include: 

10.5.1 issuing written warnings to the Hirer,  

10.5.2 temporary or permanent exclusion of a User (regardless of whether that User is a player, 
official, spectator or otherwise),  

10.5.3 suspension or cancellation of any Booking or  

10.5.4 termination of the Agreement.    

 

11. Termination  

11.1 The Council may terminate this Agreement and all associated bookings immediately on written 
notice where: 

11.1.1 Payment for any booking has not been received by the Council by the relevant deadline 
as set out in clause 7. 

11.1.2 The Hirer or any User of the Facilities has breached any of the conditions set out at 
clause 9. 

11.1.3 Any other ground for termination set out in the Terms exists. 

 

 

Document reviewed: March 2024 

Document implemented: 1st September 2024 

 

The Council reserves the right to amend these Terms from time to time and all amendments 
will be duly notified to the Hirer. This document shall supersede and replace all prior 
agreements and understandings, oral or written, between the Hirer and the Council regarding 
the subject matter.   

 


